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Upgrading to Matrix-TM 4.7
Warning

It is imperative that you make a backup of your database before attempting to upgrade to the newest version. If you are
unfamiliar with how to do this contact Iscar Metals Matrix Tech Support at 704-588-9015 and ask for help with Matrix.

The first thing to do is to uninstall your current version of Matrix software.

If you have Windows XP go to Control Panel and then Add or Remove Programs and look for
Matrix-TM in the list and uninstall.

If you have Windows 7 you will need to go to control panel and go to programs and features.
There you will find Matrix-TM in the list.

Once you have uninstalled your old version of Matrix it are then ready to install the new
version. Start the installation by double clicking the setupAll.msi file Below will be your first
window that will appear.

Click Next
i MATRIX-TM

The installer will quide wou through the steps required ta install MATRE-TM on wour computer.

WARMIMG: This computer program is protected by copyright law and intermational reaties.
Jnauthorized duplication or distribution of thiz program, or any portion of it, may result in zevere civil
aor criminal penalties, and will be progecuted to the mazinmurm extent poszible under the law,
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The window below shows the default selection of programs to install.
If you are installing on the Matrix PC you will need to have all four boxes checked.

If you are installing on your own computer for the purposes of remote manage of Matrix you
should Only have the Install Manage box checked.

Click next once you have made the appropriate selections.

i@ MATRIX-TM

Chaoose Installation Programs

[nztall Sermer

Inztall M anage Make sure to check the appropriate
boxes based on your install

Inztall Touch

[ ]Add Touch as Startup program
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Click Next
i MATRIX-TM

The ingtaller will install MATRE-TH ta the fallowing falder.

Tao install in this folder, click "Mest". To install to a different folder, enter it below ar click "Browse".

Eolder:
C:MProgram FileshMATRE-T kY | Browsze. . |

| Diisk Cost... |

[nztall MATRES-TH for pourself, or for anpone who wses this compter:

{*) Everyone
0 Just me
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Click Next
i MATRIX-TM

The installer iz ready to nstall MATRE-THM on wour computer.

Click, "Mext'" ta start the installation.




Installation in Progress
i@ MATRIX-TM

MATRI=-TH 12 being installed.

Pleaze wait...
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e |f you are installing on the Matrix PC you will be required to install Server Setup

Click Next

i MATRIX-TM

B Server Setup

YYelcome to the Server Setup Yyizard.

The installer will guide you though the steps required to install Server
Setup on your camputer.

WARMIMNG: This computer program is protected by copyrght law and
international treaties. Unautharized duplication ar distribution of this
program, or any portion af i, may result in gevere civil or criminal

penatlties, and will be prozecuted to the masimum exstent pozsible under
thie: law.




e Below is the default window you will see. Follow steps for the appropriate operating system
you have on your Matrix PC.

e Windows XP
v’ Serven\Instance — (local) Leave as is
v' Database Name — ITM
v" Windows Authentication — Leave Unchecked
v User Name — ITM2005
v" Password — ITM (All Caps)
v New Database or Update Database — New Database
v" Now click Next

e Refer to next page for Windows 7 Operating System

iz MATRIX-TM

B Server Setup

Select Installation Database Name.

Serversnstance

[loz:al)

[ atabase MName:

[] windows Authentication

dser Mame:; Faszzword:

b3S

(%) Mew Database
() Update Database

Cancel || < Back ||. Mext




e Windows 7
v" Server\Instance — This will be your computer name and the instance of SQL. Most

commonly this is (your computer name\SQLEXpress) Note: Your computer name being the name
of your computer

Database Name — ITM

Windows Authentication — Leave Unchecked

User Name — ITM2005

Password — ITM (All Caps)

New Database or Update Database — New Database
Now click Next

AN NI N NN

i MATRIX-TM

 Server Setup

Select Installation Database Mame.

Semver\lnstance

(lozal)

Databaze Name:

[] windows Authentication

User Mame: Pazsward:

Ed

(%) Mew Database
() Update Databaze
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e You will most likely be prompted with the message below.

Click Yes to continue

i MATRIX-TM

% Server Setup

Installing Server Setup.

Server Setup iz being ingtalled.

Fleaze wait. ..

Inztallation process:

Attention

Database with name: ITM exisks, Do wou wank ko replace it ?

L Cancel J < Back MNext >




e This will now install your Matrix Server portion.

Click Next

i MATRIX-TM

& Server Setup

Installation Complete.

MATRE-THM Setup haz been succezsfully inztalled.

Inztallation process:

Checked SP of RestareDE.

SP of RestoreDB inztalled .

SP af Scheduler inztalled.

Job installed.

MATR=-TH Setup has been successtully installed.

Cancel < Back M st




e Click Close to close the installation window.

iE MATRIX-TM

MATRI=-TM haz been successfully installed.

Click, "Clase" to exit.

Fleaze uze Windows Update to check for any crtical updates to the MET Framewiark.

Cancel < Back




e Now go to Start > Programs > Matrix-TM > Matrix-TM Tools > Matrix-TM Settings

XPMUser

@

i/‘L-/ E-mail
,ﬁ]ﬂ Microsoft Office Outl

Internet
Mozilla Firefox

@ Motepad
E—z:;, Matrix-TM Manage 4
E‘; Matrix-TM Manage 4

W Matrix-TM Touch 4.5

i Autorun MAX! 2.0 (B
RS Edition)

=

Database Administra

T

All Programs B

| % windows Update

) Accessories

i) Adobe Photoshop CS
@ avast! Free Antivirus
@ Games

@_‘}] Indigo Rose Corporation
) Matrix Software

) Microsoft Office

) Microsoft Visual Basic 6.0
i) Paint Shop Pro 5

) Startup

o Internet Explorer

. Remote Assistance

(%) windows Media Player

| & windows Movie Maker

@ mozila Firefox

B MATRIX-TM

>

=

and

G Matrix-TM Tools
[ Matrix-TM Manage 4.7

| Matrix-TM Touch 4.7

| | 5] Database Administration

o
\
o

Matrix-TM License

Matrix-TM Reqistration

Matrix-TM Settings

Matrix-TM Uninstall



e The window below is what you should see. At this time you will want to change to your
database name. Just click the drop box to do so. Your database name will most likely be the
company name or some form of it.

e Once your database has been selected click the OK button

3 Settings A=A 3 Settings

General General
Server [P (llocal) Server [P |llocal]
Windows r Wir}:dnws _ -
authentication authentication
User ID (ITH2005 User ID |ITH2005
Password | Pasgword |
Database |ITM = Database
Marne Mame
Language |English | Language |English |
Log File |No | D B INo -]
Application TouchFarm Application TouchForm
Touch Maode |Machine j Touch Maode |""'|E'l'3hif'IE ﬂ
Machine Lag I Machine Log I
Lirie M onitar I Line t ornitar I
K ] | Cancel ] Apply oK. Cancel l | Apply l




e Now go to Start > Programs > Matrix-TM > Matrix-TM Tools > Database Administration

Internet
Mozilla Firefox

@ Autorun MAX! 2.0 (B
MRS Edition)

Database Administra

| % windows Update

all Programs B .

Internet Explorer
. Remote Assistance
G) Windows Media Player
B windows Movie Maker
@ Mozilla Firefox
G MATRIX-TM

|® Accessories »
(% E-mail i@ Adobe Photoshop CS »
| Microsoft Office Outl ir
I@ avast! Free Antivirus >
: ) Games 4
Motepad '
I@ Indigo Rose Corporation  »
3 _ 3
% Matrix-TM Manage 4 @ Matrix Software i
|@ Microsoft Office »
@ Matrix-TM Manage 4§ () Microsoft Visual Basic 6.0 »|__
e @ Paint Shop Pro 5 »
Matrix-TM Touch 4.5 -
I@ Startup »

» | GE Matrix-TM Tools

EE Database Administration

ﬁ.?] Matrix-TM License

| Matrix-TM Reqgistration
| §% Matrix-TM Settings
| &% Matrix-TM Uninstall

Ej % Matrix-TM Manage 4.7
il % Matrix-TM Touch 4.7




e The database administration window will open asking you for the user name and password.
v User Name: ctmsusr
v" Password: rsusmtc

Login to Database Administration
zer Mame; ||
Pazzward: I
Login
'ﬂ?%}‘.l
1 P
£ .
%‘h i
. ]
o q - Verzion 4.7

Copyright © CTMS All rights reserved.



e Once in database administration verify that you are in your database
e Once verified go to Restore Defaults

EE Database Administration 4.7

Connection Database Tools
Server Marme: ||:||:|c:alj|

Database: |a"-‘«r1hrex

Lser Marne |ITMQDDE

User Password: |"""’r

Menu

=I-Database Tools
Backup
Restore
Activate Jobs
Reset SOL User Password
Metwork Settings
Replications
S0OL script running
--Manage Tools
Stock Balance
Restore Defaults
Restore ltem/Bin
Reset Matrix Admin
Histary Data Options
hatrix Pictures
Interface
hatriz-Thi Agent
--Logs
Send by E-mail
Delete Lags
Process Histaory
Local Infarrmation

3
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e Now simply click the restore defaults button at the bottom of the window.

= Database Administration 4.7

Menu

User Passward: |*'**

Connection

Server Mame: ||:I0calj
Database: |Ar1hrex
User Name |ITM2EIEIE

Restore Defaults

This will restore all database settings and translation back to
their default values. It is not available for replicated databases.
Consider backing up the database befaore using it. There is no
Unda' option, therefare please use this command with carel

- Ma

--Database Tools *_\

Backup

Restore

Activate Jobs

Reset SCL User Password
Metwark Settings
Replications

S0OL script running

nage Tools

Stock Balance

Feset Matrix Admin Password
History Data Options

Matrix Pictures

Interface

MWatrix-Thi Agent

--Logs

Send by E-maill

Delete Logs

Frocess History

Local Infarmation B

/ Restore Defaults ]

L7




This process could take several minutes depending on the size of the database. But once
complete you should see a message at the bottom of the window similar to the one below.

Once you have the message telling you that it succeeded you are finished. Close the window
and start touch.

EE Database Administration 4.7

Connection Restore Defaults il
Server Mame: ||:I|:u:alj|

Database: |Arthrex This will restore all database settings and translation back to

User Name |ITMEDDE their default values. It is not available for replicated database

Caonsider backing up the database before using it. There is ng
IUnda’ option, therefore please use this command with care

User Password: |**'*

Menu

=-Database Tools ~
Backup
Restore
Activate Jobs
RFeset S0L User Passward
Metwork Settings
Replications
SEL script running
--Manage Toals
Stock Balance
Restore Defaults
Restore ltem/Bin
Reset Matrix Admin Password
History Data Options
Matrix Pictures
Interface
Matrix-Th Agent 282012 3:65:52 Ph: Default Restore Succeeded.
= Logs
Send by E-mail
Delete Logs
Process History
Local Information bt

. Festore Defaults l




