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1- Introducing the ToolShop site 

This user manual is to help you maintain, update and use ISCAR ToolShop website 

easily and quickly. You’ll find detailed screenshots, explanations, and instructions on how 

to manage your account and orders. 

You can access your ISCAR ToolShop site from your branch’s home page or e-catalog. 

Once you enter it, you will get the Iscar catalog search page, with a customer's area menu on 

the top. Besides, you will have the default features as my assemblies and favorites. 

 

 
 

A- History: Your last 25 orders purchased, no matter how you ordered. This number might grow 

soon. 

B- Shopping cart: all the items exist in your cart waiting to be submitted. 

C- Upload: ordering by uploading excel file. Does not exist yet, is under development. 

D- Contact Us: contact person details. 

E- My Assemblies: for assembly create and save. 

F- Favorites: list of your favorite items 

G- Log In /Log Off: for logging in and off your own ToolShop site. 

H- To update your account profile, click on your Name. See hereunder screenshots: 
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2- Registration / Login 

To use the ToolShop site, you need to register & login.  

By clicking "Log in" or any of the top menu tabs you will get the login form (Figure 2a). 

For new customer registration, click on the registration link to fill your date (you have to 

remember your user name and the password you inserted for the next login) (Figure 2b) 

 

OCI Customers will be signed in automatically when calling the tool shop from their system – 

Not available yet – under development. 
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Registration Notes:  

a- All fields required. 

b- The password must be at least 5 characters, combined with letters and numbers. 

c- Email address must be valid; order confirmation emails will be sent to this email account. 
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3- Start Purchasing 

Few options available to purchase by using Toolshop: 

a- By searching for a specific item. 

b- By adding items to the favorite list then purchase from your favorites list. 

c- By uploading excel file - Not available yet – under development. 

 

 
 

 

To purchase this 

item you need to 

click on the cart 

image, from this 

page, you can also 

add this item to 

your favorite list by 

clicking the favorite 

image 
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Favorites List: you can click the cart image to purchase your item from the favorites list you 

have, besides adding your own remarks for each item. 

 
4- Purchasing Steps 

By clicking the cart image, an item form will be shown with all the required data, all you need is 

to insert the quantity you wish to get, please make sure the quantity you insert matches the 

package size (in this case x1). 

 

 
 

After inserting the required quantity and comments (Remark Field: not required), click on "Add 

to cart" button, you will be taken to the cart page where a list of all your existing cart products 

will be displayed with quantities and prices. 

 

Shopping cart page details: 

 

 
1-  Internet order number (for reference) 
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2- Items list, by clicking the arrow under next to the item number you will be able to 

update the quantity or delete the item. 

 

3-  Currency. 

4-  Stock Status 

5- The total price of the order. 

6- Clear shopping cart button ➔ for deleting all the items in the cart. 

7- Continue shopping button ➔ getting to the search page. 

8- Submit order button ➔ to submit the order. 

9- "Update Availability/prices" button: by clicking this button, all items prices and stock 

statuses will be updated. (If the user clicked submit order button, without updating the 

prices, the prices will automatically be updated) 
 

 

5- Submitting the order 

 

By clicking the "submit order" button on the cart page (see the previous section) This will take you to 

the order page where you can manage the shipping method and addresses. 

 



 
Computer Department 

Mouna Elias 

 

User Guide for Iscar ToolShop site 
 

8 

In this page you can see: 

1- Internet order number (*) 

2- C.P.O (customer purchase order – for your reference) (**) 

3- Shipping method (***) 

4- Delivery address (****) 

5- Invoicing address (*****) 

6- Items list. (***) 

 

After verifying or updating the above data, you just need to click on the "Submit order" button 

to finish. (***) 

 
P.S.:  
1- If you are an OCI customer, once you click on the submit order button, the order will go back to your 
SAP system – under development. 

 

 

6- Order Confirmation 

 

After submitting your order and getting the purchase confirmation page, you will receive an 

email confirmation to your mailbox with all the details. (the email account you inserted on the 

registration). 

 

 

 
 

 

 

7- Orders Status (History of orders) 

 

The order will be transferred to your branch. 

You can check your History section for orders tracking. 
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3. Uploading Excel file for order.  

 

Available soon. 

 

8- SAP-OCI Interface: 

 

Available Soon 
 

 


